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• Adobe Acrobat 
• Adobe Acrobat Distiller 
• Adobe Acrobat Elements 
• Apache 
• Citrix Presentation Server 
• Firefox 
• Macromedia Flash 
• Microsoft .NET Framework 
• Microsoft Access 
• Microsoft BizTalk Server 
• Microsoft Commerce Server 
• Microsoft Content Management Server 
• Microsoft Core XML Services (MSXML) 
• Microsoft Data Access Components (MDAC) 
• Microsoft DirectX 
• Microsoft Excel 
• Microsoft Exchange 
• Microsoft Host Integration Server 
• Microsoft Internet Explorer 
• Microsoft Internet Information Server 
• Microsoft ISA Server 
• Microsoft Office 
• Microsoft Outlook 
• Microsoft PowerPoint 
• Microsoft Project 
• Microsoft Publisher 
• Microsoft Small Business Server 
• Microsoft SNA Server 
• Microsoft SQL Server 
• Microsoft SQL Server Desktop Engine (MSDE) 
• Microsoft Virtual Machine (VM) 
• Microsoft Visio 
• Microsoft Windows 2000 
• Microsoft Windows Forefront Client Security 
• Microsoft Windows Live OneCare 
• Microsoft Windows Media Player 
• Microsoft Windows NT Server 
• Microsoft Windows NT Workstation 
• Microsoft Windows Server 
• Microsoft Windows Server Update Services (WSUS) 
• Microsoft Windows Small Business Server 
• Microsoft Windows XP 
• Microsoft Word 
• RealPlayer 
• WinZip 
 



 
• .NET Framework 1.1 for Windows 

Server 2003 Gold  
• .NET Framework 1.1 for Windows 

Server 2003 SP1  
• .NET Framework 1.1 for Windows 

Small Business Server 2003 Gold  
• .NET Framework 1.1 for Windows 

Small Business Server 2003 SP1  
• .NET Framework 1.1 Gold  
• .NET Framework 1.1 SP1  
• .NET Framework Gold  
• .NET Framework SP1  
• .NET Framework SP2  
• .NET Framework SP3  
• .NET Framework 2.0 Gold  
• .NET Framework 3.0 Gold  
• Access 2000 Gold  
• Access 2000 SR1  
• Access 2000 SP2  
• Access 2000 SP3  
• Access 2002 Gold  
• Access 2002 SP1  
• Access 2002 SP2  
• Access 2002 SP3  
• Access 2003 Gold  
• Access 2003 SP1  
• Access 2003 SP1  
• Acrobat Distiller 4.0.0 Gold  
• Acrobat Distiller 4.0.5 Gold  
• Acrobat Distiller 5.0.0 Gold  
• Acrobat Distiller 5.0.5 Gold  
• Acrobat Distiller 6 Gold  
• Acrobat Distiller 6.0.1 Gold  
• Acrobat Distiller 6.0.2 Gold  
• Acrobat Distiller 6.0.3 Gold  
• Acrobat Distiller 7.0.0 Gold  
• Acrobat Distiller 7.0.1 Gold  
• Acrobat Elements 4.0.0 Gold  
• Acrobat Elements 4.0.5 Gold  
• Acrobat Elements 5.0.0 Gold  
• Acrobat Elements 5.0.5 Gold  
• Acrobat Elements 6 Gold  
• Acrobat Elements 6.0.1 Gold  
• Acrobat Elements 6.0.2 Gold  
• Acrobat Elements 6.0.3 Gold  
• Acrobat Elements 7.0.0 Gold  
• Acrobat Elements 7.0.1 Gold  
• Acrobat Reader 4.0.0 Gold  
• Acrobat Reader 4.0.5 Gold  
• Acrobat Reader 5.0.0 Gold  
• Acrobat Reader 5.0.5 Gold  
• Acrobat Reader 6 Gold  
• Acrobat Reader 6.0.1 Gold  
• Acrobat Reader 6.0.2 Gold  
• Acrobat Reader 6.0.3 Gold  
• Acrobat Reader 7.0.0 Gold  

• Acrobat Reader 7.0.1 Gold  
• Acrobat Reader 7.0.2 Gold  
• Acrobat Reader 7.0.3 Gold  
• Acrobat Reader 7.0.5 Gold  
• Acrobat Reader 7.0.7 Gold  
• Acrobat Reader 7.0.8 Gold  
• Acrobat Reader 7.0.9 Gold  
• Acrobat Reader 8 Gold  
• Adobe Acrobat 4.0.0 Gold  
• Adobe Acrobat 4.0.5 Gold  
• Adobe Acrobat 5.0.0 Gold  
• Adobe Acrobat 5.0.5 Gold  
• Adobe Acrobat 6 Gold  
• Adobe Acrobat 6.0.1 Gold  
• Adobe Acrobat 6.0.2 Gold  
• Adobe Acrobat 6.0.3 Gold  
• Adobe Acrobat 7.0.0 Gold  
• Adobe Acrobat 7.0.1 Gold  
• Adobe Acrobat 7.0.2 Gold  
• Adobe Acrobat 7.0.3 Gold  
• Adobe Acrobat 7.0.5 Gold  
• Adobe Acrobat 7.0.7 Gold  
• Apache 1.3  
• Apache 2.0  
• BizTalk Server 2000 Gold  
• BizTalk Server 2000 SP1  
• BizTalk Server 2000 SP2  
• BizTalk Server 2002 Gold  
• BizTalk Server 2002 SP1  
• BizTalk Server 2004 Gold 
• Citrix Presentation Server v4.0 
• Citrix Presentation Server v4.5 
• Commerce Server 2000 Gold  
• Commerce Server 2000 SP1  
• Commerce Server 2000 SP2  
• Commerce Server 2000 SP3  
• Commerce Server 2002 Gold  
• Commerce Server 2002 SP1  
• Commerce Server 2002 SP2  
• Commerce Server 2002 SP3  
• Content Management Server 2001 

Gold  
• Content Management Server 2001 

Site Builder Gold  
• Content Management Server 2001 

Site Builder SP1  
• Content Management Server 2001 

Site Stager Gold  
• Content Management Server 2001 

Site Stager SP1  
• Content Management Server 2001 

SP1  
• Content Management Server 2002 

Gold  
• Content Management Server 2002 

SP1  
• DirectX 4.70 for Windows 2000 Gold  

• DirectX 4.80 for Windows 2000 Gold  
• DirectX 4.81 for Windows 2000 Gold  
• DirectX 4.81 for Windows Server 2003 

Gold  
• DirectX 4.81 for Windows Small 

Business Server 2003 Gold  
• DirectX 4.81 for Windows XP Gold  
• DirectX 4.82 for Windows 2000 Gold  
• DirectX 4.90 Gold  
• DirectX 4.90b Gold  
• DirectX 4.90c Gold  
• Excel 2000 Gold  
• Excel 2000 SP2  
• Excel 2000 SP3  
• Excel 2000 SR1  
• Excel 2002 Gold  
• Excel 2002 SP1  
• Excel 2002 SP2  
• Excel 2002 SP3  
• Excel 2003 Gold  
• Excel 2003 SP1  
• Excel 2003 SP2  
• Exchange 2000 Server Gold  
• Exchange 2000 Server SP1  
• Exchange 2000 Server SP2  
• Exchange 2000 Server SP3  
• Exchange Server 2003 Gold  
• Exchange Server 2003 SP1  
• Exchange Server 2003 SP2  
• Exchange Server 5.5 Gold  
• Exchange Server 5.5 SP1  
• Exchange Server 5.5 SP2  
• Exchange Server 5.5 SP3  
• Exchange Server 5.5 SP4  
• Firefox 1.0 Gold  
• Firefox 1.0.1 Gold  
• Firefox 1.0.2 Gold  
• Firefox 1.0.3 Gold  
• Firefox 1.0.4 Gold  
• Firefox 1.0.5 Gold  
• Firefox 1.0.6 Gold  
• Firefox 1.0.7 Gold  
• Firefox 1.5.0.1 Gold  
• Firefox 1.5.0.2 Gold  
• Firefox 1.5.0.3 Gold  
• Firefox 1.5.0.4 Gold  
• Firefox 1.5.0.5 Gold  
• Firefox 1.5.0.6 Gold  
• Firefox 1.5.0.7 Gold  
• Firefox 1.5.0.8 Gold  
• Firefox 1.5.0.9 Gold  
• Firefox 1.5.0.10 Gold  
• Firefox 2.0.0.0 Gold  
• Firefox 2.0.0.1 Gold  
• Firefox 2.0.0.2 Gold  
• Host Integration Server 2000 Gold  



• Host Integration Server 2000 SP1  
• Host Integration Server 2004 Gold  
• Internet Explorer 4.0 Gold  
• Internet Explorer 5 Gold  
• Internet Explorer 5.01 for Windows 

2000 SP3  
• Internet Explorer 5.01 for Windows 

2000 SP4  
• Internet Explorer 5.01 Gold  
• Internet Explorer 5.01 SP1  
• Internet Explorer 5.01 SP2  
• Internet Explorer 5.5 Gold  
• Internet Explorer 5.5 SP1  
• Internet Explorer 5.5 SP2  
• Internet Explorer 6 Gold  
• Internet Explorer 6 SP1  
• Internet Explorer 6.0 for Windows NT 

SP1  
• Internet Explorer 6.0 for Windows 

Server 2003 Gold  
• Internet Explorer 6.0 for Windows 

Server 2003 SP1  
• Internet Explorer 6.0 for Windows 

Small Business Server 2003 Gold  
• Internet Explorer 6.0 for Windows 

Small Business Server 2003 SP1  
• Internet Explorer 6.0 for Windows XP 

Gold  
• Internet Explorer 6.0 for Windows XP 

SP1  
• Internet Explorer 6.0 for Windows XP 

SP2  
• Internet Explorer 7 for Windows Server 

2003 Gold  
• Internet Explorer 7 for Windows Small 

Business Server 2003 Gold  
• Internet Explorer 7 for Windows Vista 

Gold  
• Internet Explorer 7 for Windows XP 

Gold  
• Internet Information Server 4.0 SP3  
• Internet Information Server 4.0 SP4  
• Internet Information Server 4.0 SP5  
• Internet Information Server 4.0 SP6a  
• Internet Information Services 5.0 Gold  
• Internet Information Services 5.0 SP1  
• Internet Information Services 5.0 SP2  
• Internet Information Services 5.0 SP3  
• Internet Information Services 5.0 SP4  
• Internet Information Services 5.1 Gold  
• Internet Information Services 5.1 SP1  
• Internet Information Services 5.1 SP2  
• Internet Information Services 6.0 for 

Windows Small Business Server 2003 
Gold  

• Internet Information Services 6.0 for 
Windows Small Business Server 2003 
SP1  

• Internet Information Services 6.0 Gold  
• Internet Information Services 6.0 SP1  
• Internet Information Services 7.0 Gold  
• ISA Server 2000 Gold  
• ISA Server 2000 SP1  
• ISA Server 2000 SP2  
• ISA Server 2004 Gold  
• ISA Server 2004 SP1  
• ISA Server 2004 SP2  
• Macromedia Flash 5 Gold  
• Macromedia Flash 6 Gold  
• Macromedia Flash 7 Gold  
• Macromedia Flash 8 Gold  
• Macromedia Flash 9 Gold  
• MDAC 2.5 Gold  
• MDAC 2.5 SP1  
• MDAC 2.5 SP2  
• MDAC 2.5 SP3  
• MDAC 2.6 Gold  
• MDAC 2.6 SP1  
• MDAC 2.6 SP2  
• MDAC 2.7 Gold  
• MDAC 2.7 SP1  
• MDAC 2.8 for Windows Small 

Business Server 2003 Gold  
• MDAC 2.8 for Windows XP Gold  
• MDAC 2.8 Gold  
• MDAC 2.8 SP1  
• MDAC 6.0 Gold  
• Microsoft Virtual Machine (VM) Gold  
• MSDE 2000 Gold  
• MSDE 2000 SP1  
• MSDE 2000 SP2  
• MSDE 2000 SP3  
• MSDE 2000 SP4  
• MSXML 2.6 Gold  
• MSXML 2.6 SP1  
• MSXML 2.6 SP2  
• MSXML 2.6 SP3  
• MSXML 3.0 Gold  
• MSXML 3.0 SP1  
• MSXML 3.0 SP2  
• MSXML 3.0 SP3  
• MSXML 3.0 SP4  
• MSXML 3.0 SP5  
• MSXML 4.0 Gold  
• MSXML 4.0 SP1  
• MSXML 4.0 SP2  
• MSXML 6.0 Gold  
• Office 2000 Gold  
• Office 2000 SP2  

• Office 2000 SP3  
• Office 2000 SR1  
• Office 2003 Gold  
• Office 2003 SP1  
• Office 2003 SP2  
• Office XP Gold  
• Office XP SP1  
• Office XP SP2  
• Office XP SP3  
• Outlook 2000 Gold  
• Outlook 2000 SP2  
• Outlook 2000 SP3  
• Outlook 2000 SR1  
• Outlook 2002 Gold  
• Outlook 2002 SP1  
• Outlook 2002 SP2  
• Outlook 2002 SP3  
• Outlook 2003 Gold  
• Outlook 2003 SP1  
• Outlook 2003 SP2  
• PowerPoint 2000 Gold  
• PowerPoint 2000 SP2  
• PowerPoint 2000 SP3  
• PowerPoint 2000 SR1  
• PowerPoint 2002 Gold  
• PowerPoint 2002 SP1  
• PowerPoint 2002 SP2  
• PowerPoint 2002 SP3  
• PowerPoint 2003 Gold  
• PowerPoint 2003 SP1  
• PowerPoint 2003 SP2  
• Project 2002 Professional Gold  
• Project 2002 Professional SP1  
• Project 2002 Standard Gold  
• Project 2002 Standard SP1  
• Project 2003 Professional Gold  
• Project 2003 Professional SP1  
• Project 2003 Professional SP2  
• Project 2003 Standard Gold  
• Project 2003 Standard SP1  
• Project 2003 Standard SP2  
• Publisher 2000 Gold  
• Publisher 2000 SP2  
• Publisher 2000 SP3  
• Publisher 2000 SR1  
• Publisher 2002 Gold  
• Publisher 2002 SP1  
• Publisher 2002 SP2  
• Publisher 2002 SP3  
• Publisher 2003 Gold  
• Publisher 2003 SP1  
• Publisher 2003 SP2  
• RealPlayer 10 Gold  
• RealPlayer 10.5 Gold  



• Small Business Server 2000 Gold  
• Small Business Server 2000 SP1  
• Small Business Server 2000 SP2  
• Small Business Server 2000 SP3  
• Small Business Server 2000 SP4  
• SNA Server 4.0 Gold  
• SNA Server 4.0 SP1  
• SNA Server 4.0 SP2  
• SNA Server 4.0 SP3  
• SNA Server 4.0 SP4  
• SQL Server 2000 Gold  
• SQL Server 2000 SP1  
• SQL Server 2000 SP2  
• SQL Server 2000 SP2  
• SQL Server 2000 SP3  
• SQL Server 2000 SP4  
• SQL Server 2005 Gold  
• SQL Server 2005 SP1  
• SQL Server 2005 SP2  
• SQL Server 7.0 Gold  
• SQL Server 7.0 SP1  
• SQL Server 7.0 SP2  
• SQL Server 7.0 SP3  
• SQL Server 7.0 SP4  
• Visio 2002 for Enterprise Architects 

Gold  
• Visio 2002 for Enterprise Architects 

SP1  
• Visio 2002 for Enterprise Architects 

SP2  
• Visio 2002 Professional Gold  
• Visio 2002 Professional SP1  
• Visio 2002 Professional SP2  
• Visio 2002 Standard Gold  
• Visio 2002 Standard SP1  
• Visio 2002 Standard SP2  
• Visio 2003 Professional Gold  
• Visio 2003 Professional SP1  
• Visio 2003 Professional SP12  
• Visio 2003 Standard Gold  
• Visio 2003 Standard SP1  
• Visio 2003 Standard SP2  
• Windows 2000 Advanced Server Gold  
• Windows 2000 Advanced Server SP1  
• Windows 2000 Advanced Server SP2  
• Windows 2000 Advanced Server SP3  
• Windows 2000 Advanced Server SP4  
• Windows 2000 Professional Gold  
• Windows 2000 Professional SP1  
• Windows 2000 Professional SP2  
• Windows 2000 Professional SP3  
• Windows 2000 Professional SP4  
• Windows 2000 Server Gold  
• Windows 2000 Server SP1  

• Windows 2000 Server SP2  
• Windows 2000 Server SP3  
• Windows 2000 Server SP4  
• Windows Forefront Client Security 
• Windows Live OneCare 
• Windows Media Player 10.0 Gold  
• Windows Media Player 6.4 for 

Windows 2000 Gold  
• Windows Media Player 6.4 for 

Windows NT 4.0 Gold  
• Windows Media Player 7.0 Gold  
• Windows Media Player 7.1 Gold  
• Windows Media Player 9.0 Gold  
• Windows Media Player 10.0 Gold  
• Windows Media Player 11.0 Gold  
• Windows Media Player for Windows 

XP Gold  
• Windows Media Player for Windows 

XP SP1  
• Windows Media Player for Windows 

XP SP2  
• Windows NT Server 4.0 SP3  
• Windows NT Server 4.0 SP4  
• Windows NT Server 4.0 SP5  
• Windows NT Server 4.0 SP6a  
• Windows NT Server 4.0, Enterprise 

Edition SP3  
• Windows NT Server 4.0, Enterprise 

Edition SP4  
• Windows NT Server 4.0, Enterprise 

Edition SP5  
• Windows NT Server 4.0, Enterprise 

Edition SP6a  
• Windows NT Server 4.0, Terminal 

Server Edition SP4  
• Windows NT Server 4.0, Terminal 

Server Edition SP5  
• Windows NT Server 4.0, Terminal 

Server Edition SP6  
• Windows NT Workstation 4.0 SP3  
• Windows NT Workstation 4.0 SP4  
• Windows NT Workstation 4.0 SP5  
• Windows NT Workstation 4.0 SP6a  
• Windows Server 2003, Datacenter 

Edition Gold  
• Windows Server 2003, Enterprise 

Edition Gold  
• Windows Server 2003, Standard 

Edition Gold  
• Windows Server 2003, Web Edition 

Gold  
• Windows Small Business Server 2003 

Gold  
• Windows Vista  
• Windows XP Home Edition Gold (local 

scanning only)  

• Windows XP Home Edition SP1 (local 
scanning only)  

• Windows XP Home Edition SP2 (local 
scanning only)  

• Windows XP Professional Gold  
• Windows XP Professional SP1  
• Windows XP Professional SP2  
• Windows XP Tablet PC Edition Gold  
• Windows XP Tablet PC Edition SP1  
• Windows XP Tablet PC Edition SP2  
• WinZip 8.1 Gold  
• WinZip 8.1 SP1  
• WinZip 9.0 Gold  
• WinZip 9.0 SP1  
• Word 2000 Gold  
• Word 2000 SP2  
• Word 2000 SP3  
• Word 2000 SR1  
• Word 2002 Gold  
• Word 2002 SP1  
• Word 2002 SP2  
• Word 2002 SP3  
• Word 2003 Gold  
• Word 2003 SP1  
• Word 2003 SP2  
• WSUS Gold  
• WSUS SP1 


